
Friday, May 2, 2025 
Agenda 

7:00 am - 7:30 am
Registration & Breakfast provided by MAMSS

7:30 am - 7:45 am
Welcome and Housekeeping Items

7:45 am – 9:15 am
Erin Muellenberg, JD, CPMSM, CPCS

Principal, Polsinelli 
 The MSP and Peer Review:  The MSPs Role in Peer 

Review is More than you Think

9:15 am - 9:30 am 
Break 

9:30 am – 11:00 am 
Michael Tran, MD Board of Physicians Health 

Policy Analyst
The Board of Physicians:  

Overview of Functions and Recent Legislative 
Changes and Trends 

11:00 am-12:00 noon 
 Justine Springer, Program Manager, Maryland 

Healthcare Connection
 Managing Cybersecurity Risk:  

An Essential Element of  Medical Practice

12 noon - 1 pm 
Lunch provided by MAMSS

**afternoon session details continued on page 2

MAMSS Spring 2025 Educational Conference 
MSP's Never Gamble On Patient Safety

*** pending CE confirmation from NAMSS
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When: Friday May 2, 2025 
7:00 a.m. - 5:00 p.m. 

Saturday, May 3, 2025
7:00 a.m.. - 1:00 p.m.  

Where: Rocky Gap Casino & Resort 
16701 Lakeview Rd NE Flintstone, MD 21530 Alleghany 

Conference Room
Discounted Rooms: A limited number of discounted rooms are 

available on a first-come, first-served basis. Please call (800) 
724-0828 and provide the MAMSS conference  code: FMT0525

for reduced rates.
Cost for Conference: MAMSS Members: Conference

registration is free for all currently registered MAMSS members.
Guests who wish to join MAMSS: $75 Includes membership and 

conference access.
Guests who do not wish to join: $150 Conference access without 

membership.

Pre-Conference Mixer: We are excited to see members and 
guests on Thursday evening, May 1st, 2025, Lakeside Grill 
Private dining Area; estimated from 6 – 8 pm! Don't forget to 
register for MAMSS Membership Committee Social Hour 
Mixer. We'll be playing trivia, and Bingo if time allows. Small 
prizes will be given out.  Appetizers and one adult beverage will 
be provided to those who attend. Our members and guests will 
have the option of purchasing on their own, dinner and/or more 
beverages as the night continues. 
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Friday, May 2, 2025 (continued) 
Agenda 

1:00 pm - 2:00 pm
Deannia Carter, NP

MSP Physical & Mental 
Wellness to Avoid Burnout 

2:00 pm - 2:15 pm 
Break 

2:15 pm - 3:15 pm
Margaret Ann Kroen, LCSW-C 

Program Director, 
MD Physician Health Program

Maryland Physician Health Program

3:15 pm - 4:15 pm 
Jane Krienke

Director, Government Affairs & Policy 
Maryland Hospital Association 

Legislative Initiatives Impacting Physician 
Credentialing and Privileging 

4:15 pm - 4:30 pm 
Break 

4:30 pm - 5:00 pm
MAMSS Business Meeting, Raffles 

& Closing Remarks

Saturday, May 3, 2025 
Agenda 

7:00 am - 7:30 am
Registration & Breakfast provided by MAMSS

7:30 am - 7:45 am
Welcome and Housekeeping Items

7:45 am – 8:45 am
Teresa Pequeno

Director Payer Enrollment; Managed Care 
MedStar Health

 The Process Loop: Credentialing 
and Provider Enrollment

8:45 am – 10:00 am 
Lyndley Andrews, MBA, PHR, SHRM-CP 

Leadership and Engagement Strategist Maryland 
Healthcare Education Institute 

MSP Leadership & Professional Development 

10:00 am - 10:15 am 
Break 

10:15 am – 12:00 noon
 Lyndley Andrews, MBA, PHR, SHRM-CP 

Leadership and Engagement Strategist Maryland 
Healthcare Education Institute 

MSP Leadership & Professional Development 
continued

12:00 noon - 1:00pm
MAMSS Moderated Round Table

 Lunch and Learn with fellow MAMSS MSPs 
Industry Tips and Tricks

*** pending CE confirmation from NAMSS
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